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Relevance of Information Technology in Business
Information technology is crucial to operations undertaken by the business since it acts as a tool that improves efficiency and quality management. Again, information technology is critical for the dissemination of essential information that ought to reach employees and also the public. However, information technology may have negative consequences for the company if not used correctly. Therefore, the strategic use of information technology can help a business to double their competitive advantage and also make significant improvements regarding operating performances. Arguably, using information technology when setting a business leads to improved performance and increased productivity (Chae et al., 2014). For that reason, this will ensure that risks are mitigated. This paper will focus on the advantages of information technology in a business such as streamlining communication, fueling strategic thinking, safeguarding sensitive information, increasing employee's productivity and also improving efficiency. 
First, information technology helps to streamline communication in a business. Effective communication is fundamental to business success since it links the stalk holders and the management. Again, recruiting, leveraging and assessing employees require an ongoing communication process. According to Robson (2015), information technology attempts to streamline the communication process both externally and internally. For instance, social media platforms such as Skype and WebEx help the business to collaborate in the region that is situated and also other areas. As a result, information technology attempts to minimize expenses that are attributed to dealing with the staff who work in remote areas. Besides, information technology aids a business to link using fewer efforts with suppliers and consumers who are at international levels. This is facilitated mostly using social network channels that reach them using advertisement and posts. For that reason, the business continues to expand and thrive after accommodating information technology strategies in their daily operations.
Again, information technology fuels strategic thinking in businesses. Information technology is critical in ensuring that a business achieves and lives according to its competitive advantage over other businesses. Businesses strive to maintain their competitive advantage through embracing knowledge transfer and facilitation of strategic thinking. Moreover, having easy access to subscription databases have contributed to the transfer and interpretation of information. As a result, this has enabled businesses to increase communication with their clients and at the same time seeking to provide new and quality products. Information technology is also used to evaluate the market critically and to implement strategies required to maintain the competitive edge of a business (Chae et al., 2014).  Therefore, modern businesses should recognize the fact that information technology can't be disintegrated with the daily operations of the business hence the need to embrace it.
Moreover, information technology in businesses is fundamental since it safeguards sensitive information. Information management incorporates preservation, storage, and maintenance of information in a business. Information technology is closely related to information management because it safeguards confidential information like financial records. Besides, information technology stores all records and data on the members of the business and also the personnel that sums up management. This is done through the use of computers that can store and provide backup in case there is a breakdown of the machines. According to Wu et al. (2015), back up helps in retrieving the lost information which is critical for the entire business. For that reason, information technology should be incorporated in the daily operations of businesses to ensure that critical information does not land into the hands of outsiders. 
Furthermore, information technology increases employees’ productivity. The roles of computers and businesses initiated software have significantly resulted in the productivity of employees by permitting them to provide data entries functions. Businesses have accommodated modern manufacturing and processing processes instead of sticking to the traditional methods or using manual methods to store information. As a result, there have been a lot of innovations in regards to machines and robots that attempt to increase productivity in the business. For that reason, the business requires fewer employees who are needed to oversee the devices and ensure that they are in excellent condition (Laudon & Laudon, 2016). Also, other departments such as accounting, administration, and customer service have also been improved through information technology. It is possible for employees to report and review records and data electronically collected data to ensure timely and accurate information than manually gathered information. Therefore, information technology increases the performances and efficiency of employees in all the operations they indulge in the business. 
[bookmark: _GoBack]Lastly, information technology can be used to improve efficiency. Streamlined workflows and workspaces that are collaborative can be used to increase efficiency in a business. Also, this will allow employees to process a significant level of work using a short duration of time. According to Robson (2015), Information technology is fundamental in facilitating automate routine tasks and also make data analysis easier to retrieve for future uses. Information technology can also be being used to communicate and connect with customers in different places. Therefore, this continues to expand the business and also ensure that many people recognize it thus preferring to assess its services.
In summation, focusing on the advantages of information technology in a business such as streamlining communication, fueling strategic thinking, safeguarding sensitive information, increasing employee's productivity and also improving efficiency shows that information technology has been a fundamental tool in businesses. This is because information technology provides a business with a strong foundation that enables it to thrive in the midst of other existing businesses. In the modern world, many businesses have accommodated the need to use information technology such that it characterizes all the operations of their business. Therefore, it is recommended that a business should seek to incorporate information technology in its management and production process. As a result, this will enable efficiency, productivity, and accumulation of profits. 
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